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Introduction to GCL

Generali China Life

Create value for clients, shareholders, sales agents,

employees and the society
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Generali China Life Insurance Co., Ltd (hereinafter referred to as
GCL),founded in 2002 as a joint-venture between Assicurazioni
Generali S.p.A. (Generali) and China National Petroleum
Corporation (hereinafter referred to as CNPC), was the first
Sino-foreign joint-ventured insurer approved by the Chinese
Government for operation after China joined the World Trade
Organization (WTO). In September 2016, the Chinese
shareholder China National Petroleum Corporation ( “CNPC” )
transferred its 50% equity interest in Generali China Life
Insurance Co., Ltd. ( “GCL” ) to CNPC Capital Company Limited
for free At present, the registered capital of GCL is 3.7 billion
RMB and its total assets are more than 70 billion RMB.
Leveraging internationally advanced insurance knowledge and
experience and targeted at the Chinese market, GCL provides
diverse tailor-made insurance products that meet different needs
of the clients, including life insurance, accident insurance, health
insurance, investment-oriented insurance and employee benefits
programs. These products provide wide protections and all-round
benefits with flexible premium options and free combinations,
which have generated strong characteristics and innovative
advantages.

GCL sticks to the "customer-oriented" service philosophy and is
dedicated to providing all-round, professional and high-quality
services for clients. The quality and efficiency of claim service of
GCL has long been leading the insurance industry. Meanwhile, GCL
advocates differentiated services and keeps making innovation on
service contents. It has developed new types of services such as
global emergency assistance and direct-billing medical service,
which enable customers to enjoy privileged and superior customer
attention.

Backed by Generali’s experience in insurance business and the
strength of CNPC and Generali, GCL is committed to building
itself into a first-class insurance company in China. Based on its
business philosophy of "honesty, customer-first,
professionalism and innovation” , stick to the principle of
“self-discipline ,enterprising, keep learning” , GCL is devoted to
create maximum value for its clients, shareholders, sales

agents, employees and the society.
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Cooperation between

two giants brings about brilliant achievements
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CNPC Capital Company Limited specializes in financial business
management, and serves as CNPC” s platform for financial business
integration, financial equity investment, financial asset management and

supervision, and financial business risk control.
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It has invested in Bank of Kunlun Co,, Ltd,, GCL and other eight financial
enterprises by (majority) shareholding, managed these enterprises
with a standard and sound corporate governance to improve
industry-finance coordination, cooperation between various financial

sources and achieve resources sharing.
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GENERALI Assicurazioni Generali Sp.A.
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Generaliis one of the largest global insurance and
asset management providers. Established in 1831.
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itis presentin 50 countries in the world, with a
total premium income of more than € 66 billion in
2018. With nearly 71,000 employees serving 61
million customers, the Group has a leading position
in Europe and a growing presence in Asia and Latin
America. Generali’s ambition is to be the life-time
partner to its customers, offering innovative and
personalized solutions thanks to an unmatched distribution
network. Generali ranked 59th on Fortune 500 thatpublished
by Fortune magazine in 2018.
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GCL has maintained a solid development, with its channels
expanding healthily, rapidly and sustainably

RREE, SREFRSEER. RE. FEERE

ZEk, PEASREEE, SREEIFER. R, FERR.

Over the years, GCL has maintained a solid development, with its

channels expanding healthily, rapidly and sustainably.
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The Knowledge Agency Channel, well known for its efforts in building a

knowledgeable and professional team of individual agents, has

developed prosperously and has won the recognition from the clients.
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The Bancassurance Channel has maintained close and sound

cooperation with major banks in China.
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The Group Business Channel serves plenty of global top 500
enterprises in China as well as many well-known Chinese
enterprises and institutions; its business scale and quality has long

been No. 1 among foreign and joint-ventured insurance companies.
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The General Agency Channel, relying on its strong support platform
and advanced service concepts, has established good cooperation
with many agents of large-scale companies and has seen its
business developing rapidly. With innovative products and through

professional telemarketing,
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Telemarketing & Electronic business channel aims to conduct
insurance promotions, sales and services via telephone, internet
and e-business, to provide necessary information, insurance
product and service for our customers in a promptly, efficient and

optional way.
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In addition, in order to provide better service for its Chinese
shareholder, GCL established CNPC Captive Business Channel
with a dedicated team to provide exclusive insurance services
for CNPC’s employees and retirees. The services provided for
affiliated companies of CNPC mainly include underwriting and
claim dealing of various group insurance programs as well as

somefollow-up services.
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Over 100 offices

We care for your life
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are established across the country
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In 2002, GCL was established in

Guangzhou and took root for

further development.
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In 2006, its HQs were relocated in Beijing,
and the Guangdong provincial branch was
then established to continue to intensively
develop business in Guangdong; in the same
vear, the Jiangsu provincial branch was also
established
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In 20089, its Shandong provincial
branch was set up, which linked
the business in Northeast China,
North China, East China, and
South China into a network.
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As a model of joint-ventured life insurance company in China, GCL tends to
be more prudent in business operation, compared with the aggressive
expansion strategy adopted by Chinese insurance companies. GCL
adheres to the embedded value and value creation, emphasizing
efficiency and performance. Over the past 15 years since its
establishment, GCL has set up more 10 provincial branches and a total of
100 branch offices spread in Guangdong,Beijing,Shanghai Jiangsu,
Shenzhen, Liaoning, Sichuan, Shaanxi, Shandong, Heilongjiang,
Hubei, Henan, Zhejiang, Fujian,Chongging.
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In 2004, its first

branch was set up in

20054
FREBHAT, BEK=A
5.

In 2005, its Shanghai branch was

launched, which marked the entry
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Beijing. in the Yangtze River Delta market.
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In 2007, Shenzhen Sales and
Service office was upgraded to a
branch company; in the same

year, the Liaoning provincial subsequently set up.
branch was set up, targeted at
the northeast market.
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In 2008, it" s business was
expanded to West China, and
the Sichuan and Shaanxi

provincial branches were



x=ED
Honors

Generali China Life

Ten years of

constant innovation wins various honors
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Honors, as part of the corporate culture, represent the image of
the company and embody the trust from the government, the
public, media and clients. The power of trust will help promote the

development of GCL’s corporate brand.

Thanks to its stable development, GCL was awarded as the
“Influential Joint Venture Insurance Company Award”
"Most Innovative Insurance Company Award" and "Annual
Most Reliable Joint Venture Insurance Company Award" by
the Financial Times and Hexun.com. Owing to its remarkable
achievements in technological innovation, convenient
service and brand building, GCL has honored as the "Annual
Quality and Efficiency Double Guarantee Demonstration
Unit" and the "Best Communication Award" by the Chinese
Insurance Industry Association. In addition, GCL has received
highly praise from the popular media and the public for its
innovative and safe products. "GCL Yi Sheng Zhi Ai
(children’s edition) annuity insurance (dividend-sharing
type) insurance products” and "GCL Nian Nian You Yue
insurance Plan" was awarded as the "Annual Insurance
Products" by the China Insurance Daily. "GCL Y| Sheng An
Kang insurance Plan" was awarded as the "Annual Innovative

products” by the Hexun.com.
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In January 2015,GCL was awarded as the" Most Trusted Joint
Venture Insurance Company of the Year" in the "13th Financial
and Economic List" organized by Hexun.com.

In 2016, GCL was awarded as the "Influential Joint Venture
Insurance Company" in the "14th Financial and Economic List"
organized by Hexun.com.

In December 2016, GCL Yi Sheng Zhen Ai Annuity Insurance
Plan (Dividend-Sharing) won the Best-Selling Insurance
Products Award” by the "Mass Financial Consultant".

In 2018, GCL was awarded as the "Most Innovative Insurance
Company of 2018" in the event of "Golden Dragon Award of
China’s Financial Institutions" organized by the Financial Times.

In 2018, GCL Yi Sheng An Kang Major Disease Insurance
Products won the honor of "Annual Innovative Product” in the
"Sixteenth Financial and Economic Wind List Insurance Industry
Selection" organized by Hexun.com.
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It’s the most truehearted wish of

We care for your life
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all GCL people to safeguard and care for your life
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People have always looked at donations as a one-way street;
from the donors to those who are in need of support. But there
is much more to it. A return street; from them to us, which

enriches our souls and contributes in making us better people.
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GCL is constantly committed to fulfill corporate citizenship. With a long time
participation in the charity activities, it has built a sound brand of “Willing To Be
Your Wings” , making GCL outstanding in this area among all the joint venture
insurance companies. All the staffs in GCL are encouraged to dedicate
themselves to the voluntary works. Guided by the brand "WillingTo Be Your
Wings", GCL HQ and branches have initiated more than 40 public welfare
programs by themselves or cooperating with the NGOs, such as Red Cross, China
Youth Development Foundation, All-China Women's Federation, and Paralympic
Committee. These programs cover various aspects including sponsoring the
uneducated students, helping the poor, disaster relief, environment protection,
and sports. The total amount of donation and insurance premium contributed by

the company has reached nearly RMB 160 million.
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A Glimpse of GCL's Public Welfare Programs
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In 2006, GCL donated and built a Hope Primary School in Tianba
village, Zhenyuan County, Pu'er City, Yunnan province. GCL has long
been paying attention to the development of the school and the
students and has set up the "GCL Scholarship". In December, 2012,
GCL kicked off the "Lokar Bianca Growth Plan" in which every
student of the Hope Primary School is provided with an egg every
day so that they can get the nutrition necessary for their growth.

Over the years, GCL has been actively participating in disaster relief and
reconstruction in earthquake-hit areas. It has donated a total of RMB
2.1 million for Wenchuan and Ya'an regions in Sichuan and Yushu in
Qinghai and offered more than 80 million' worth of insurances for
disaster relief workers. Moreover, it established another Hope Primary
School in Xinglong County, Guanghan City, Sichuan Province.
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GCL donated new desks and chairs to the
Hope Primary School.
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Renzo Isler, The former General Manager of
GCL, is teaching students of the Hope Primary
School to sing English songs.
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GCL advocates green life
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A. Generali China Life Insurance Co, Ltd 16/F, Tower 1, Prosper Center, No.5 Guanghua Road, Chaoyang District, Beijing, P.R.China. 100020
T.010-58763988 F.010-57611818 HL NAZFHRSE#4k: 400-888-9888 HL. FIAZ RS #1%: 400-888-7555

L=/ 8 (Beijing Branch)
ERMEAEXEZE MR ERESSKRELR
A. 6F, SK Tower, No6 Jia, Jianguomenwai Avenue,

Beijing, PRChina. 100022
T.010-55303388 F. 010-59303399

Ltig422 7 (Shanghai Branch)
EEHI NXZNIR218S =N EfFAE202
A. 20/F, BM Tower, No.218, Wusong Road,

Hongkou District, Shanghai, P.R.China. 200080
T.021-61055588 F.021-61050101

I"&#&4 27 (Guangdong Branch)

TNTR IRIE6 ST MEXESRF 182

A. 18/FCTF Finance Centre, No.6,Zhujiang East Road,
Guangzhou, PR China. 510030

T.020-832788838 F.020-83278355

I7%& 9228 (Jiangsu Branch)
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A. 43/F, A, New Century Plaza, No.288, Zhongshan
East Road, Nanjing, P.R.China. 210002

T.025-869038388  F.025-86903877

#4227 (Shenzhen Branch)
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A. 15/F, Dutyfree Business Building, No.6,15t Fuhua Road,
Futian CBD, Shenzhen, P.R.China. 518048

T.0755-33383388  F.0755-33386555

TT4& 4228 (Liaoning Branch)
BRI X SFEAE -1 SHAFERE HOAE1E1 11
A. F11, Office Tower 1, Shenyang Hang Lung Forum 66, No.1-1,
Qingnian Da Jie, Shenhe District, Liaoning Shenyang, PR.China. 110000
T.024-31289648 F.024-31289600

#iI& 45228 ( Zhejiang Branch)

N X EEE15SEMBTRES R OTE
A. 7/F, TIMES, No.15,Shangtang Road,

Xiacheng District, Hangzhou, PR. China, 310014
T.0571-26201888 F.0571-28172919

ERXTHH 28 ( Chongging Branch)
BRMLIKITER RS 5ISEELSRPOAE 261
A.26 / F, tower a, Guohua financial center, No.9 juxianyan
square, jiangbeizui, Jiangbei District, Chongqing
T.023-89197888

mM)I|& 428 (Sichuan Branch)
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A. 23/F Tower 2, International Finance Square, Hongxing Road
No.1 Section 3, Chengdu, Sichuan, PR.China, 610021

T.028-86890888 F.028-8689 08399

FE#& 4228 (Shaanxi Branch)
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A. 9/F, China Merchants Bank Tower, No.1, 2nd Gaoxin Road, Xi’an
Hi-Tech Industries Development Zone, Xi’an, PR China. 710075

T.029-68669188  F.029-6866 3202

ILZ& 225 (Shandong Branch)

FEHHmPXECK156SERVEF 102

A. 10th Floor, International Fortune Center 156 Jingai Road,
Jinan,Shandong Province, PRChina

T.0531-66688688 F.0531-666886399

BER;TH45 A (Heilongjiang Branch)

KRR X R SARHEERSEIQATENAKIS AR
A. 2F the 4th building in west office distrct of Daging Qilfield Co,L TD. 1shengli Road,

Ranghulu District Heilongjiang, PR China
T.0459°5555988  F. 04595597983

#Hit& 228 (Hubei Branch)
B DR AEI37S RFTAE3E

A. 31/F, Guangdong Development BankBuilding, No. 737 Jianshe Avenue,

Jianghan District, Wuhan City, Hubei Province. 430022
T.027-59258888 F.027-59804783

ARG & 2228 (Henan Branch)
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A. 19/F, EXPO Building, No8 Shang Wu Wai Huan Road,
Zhengdong New District, Zhengzhou, PR. China, 450018

T.0371-53606888 F.0371-53606899

BE&E 27 (Fujian Branch)

BNHEE X HHE60SER M= 10 81%

A. 8/F Fusheng Wealth Center No.60 Gutian Road, Fuzhou City,
Fujian Province, 350001, China

T.0591-38379888 F.(0591-38379899
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