EEEEEEEEEEEE

EAE SOS £ TR ESETE
BnBRS5 3=

GLOBAL TRAVEL AND EMERGENCY MEDICAL
ASSISTANCE SERVICE MANUAL
(2025 hix )
(2025 version)




Bx

RS IR M ARSSHA Service Recipients and Service Period...........ccceecveeionns 4
IRSS E LM BRSSATIE Service Hotline and Service HOUrS ........ovvvervennecevinnenneens 4
AREZHIZS SCOPE OF SEIVICES ..ooveveeeveeeeeeeveeesveesves s 4
ARSZBRER Limits Of INAEMINILY c..ooeveeeeeeeeeeeeeeeeeseeeseees s 15
BRINZEII EXCIUSIONS c.vvovvvvvevieeiie it 17
ARSZTRAZ SEIVICE PrOCESS ..ovvvveevviriiisiisssissviesssis s 20
BZIFATE N DEfiNition Of TEIMS ..ouvvvieeiiieeieeieesessssisesssss s 20
EIERR Frequently ASKed QUESTIONS ... 22



FEAFE S0S £HIRITRZRETREIRS

Generali China Life Insurance SOS Global Travel and Emergency Medical Assistance
Service

IRSHEEIR: LSRALESEEGRAE (LAITER “Aspire” )
Service Provider: Shanghai Aspire Lifestyles Management Co., Ltd. (hereinafter referred
toas “Aspire” )

— BRS5#@EE 40 &£
—  Over 40 years of service experience
— IRSRBEHREEK, 27 PMEEHO—
— Global network spanning 27 assistance centers
— 4800 BEFEXR, 1200 BRITEXRERN —
— 4,800 medical experts and 1,200 travel specialists
— 724 M\BEFEK, BATFR —
— 24/7 year-round protection
— B 99 MMESXIF—

— Supportin over 99 languages

LRI RESETERURS (AILKESHIERS ) HPRAEFFRREBRAE (LATER “AQ
" ) &ERSS R Aspire 12, IRSABRMNAIREZBENARLTFIE
Global Travel and Emergency Medical Assistance Services (i.e., Global Emergency
Assistance Services) are provided by Aspire, the service provider of Generali China Life
Insurance Co., Ltd. (hereinafter referred to as "the Company"). The Company reserves
the ultimate authority to interpret service content and rules of this manual.



BF—%F RS TR K IRSSHE Service Recipients and Service Period

PEASREBRAE (LITNER “AR87) EEFMHIRERIEA, TRRRGOEZEIER, BIAS
ARS3ZARSSHAIE

FULERSSEAEIA, AP EMKERARS FMARS AN ZZ2IRZRUERSS ( 2Bk T
ARSSFIRMETTEIARSS ).

The service period for eligible insureds fulfilling the Company's specified criteria shall
coincide with the term of their valid insurance policies.

During this service period, the Member shall be entitled to global emergency assistance
services (including travel assistance and medical assistance) in accordance with the
service scopes and rules outlined in this manual.

BTE RSB E LM IRSAYE Service Hotline and Service Hours

PERENRESREHXINUATEIR “ER7) BEBiERkFAT 021-61368433 ,
The Member may call to Aspire at 021-61368433 (whilst traveling within the Chinese
mainland)

FEEINEEEX (LATER B ) BEBIERIT A EFSIEEANS +86-21-61368433
Or at +86-21-61368433 (whilst travelling outside the Chinese mainland)

IRSSATIE: &K 7*24 /M\iF, 2FEFLAK
Service Hours: 24 hours a day, 365 days ( or 366 days, inaleap year )

B=% IRS$3Z Scope of Services

(—) BEFFERERS Medical Assistance on Chinese Mainland

SAFPEFERR, IEEEEEN 150 RBUSMI SR T, BERITREELAET 90 XA,
MEZBINEMHRELER, AIERANTERNEZSETERS:

Members traveling within Chinese mainland who are more than 150km away from
their place of residence for a single trip duration not exceeding 90 consecutive days
may access the following domestic emergency medical assistance services in the
event of an accidental injury or suddeniillness.



RSSTRE
Service

Offerings

B &R

Interpretation and Fee Explanation

1BIEEFT &S
Telephone
Medical Advice

HARPEERRTE, ISAREHER RS ETIRR, TTRITHPEAGTEIK
ESHIERS T, SRENHPOELRENETSTIRS.
*ERS AR AEBIF ST . 120 2% 911 BRSS .

When medical advice is needed during travel, the Member is to call
Aspire for consultation and evaluation. Aspire's duty doctor will
provide help over the phone.

The telephone conversation neither permits the establishment of a
diagnosis nor replaces the need to immediately contact local
emergency services (e.g., 120 or 911) in critical situations.

2. BT BR0E
e

Medical Service
Provider Referral

NERPEXRMFERE, EIPOTOBFEEEL. EfR. 12F. FEMF
EiZFT (&R “‘EFiRSBiREE” ) ER, ik, EiESHERETE
AJiEl, ERRENAPRMMHIUETIZEINGTIRS . (LtRSAUA ‘&
=S RS

Aspire shall provide the member, upon request, with the name,
address, telephone number and, if available, office hours of
physicians, hospitals, clinics, dentists and dental clinics
(collectively, “Medical Service Providers” ). Aspire shall not be
responsible for providing medical diagnosis or treatment.(This is not
“Green Channel Registration” Service)

ARG EF I LHEs B RN BEM, MEE=KZERFHAFRIE,
This service is provided on an assistance or referral basis, and all
third—party fees shall be borne by the Member.

3.thBEh. RHFE
Arrangement of
Hospital
Admission

RIEAFSWINR. H1EE, i AFEARATRERFaIaT EK . &8
BNEFHBESEXRZNETINE (EE. Eix. 2. FEE ) ME. (LR
FAMS “BEES RS )

AIRSEF i LHSRERNBIEM, TEE=LZBFHAFKIE,
Based on the Member's physical and medical condition, we may
assist the Member in seeking medical treatment at local healthcare
providers (doctors, hospitals, clinics, dentists, etc.) that are
reviewed and certified or have cooperative relationships with us,
and that most effectively meet the treatment requirements. (This




service is not considered a “green channel appointment”
service.)
This service is provided on an assistance or referral basis. All third—

party fees shall be borne by the Member.

4 ZHHSZNERE
frigix
Arrangement of
Emergency
Medical
Evacuation

HAPEERRTE, — B FrEREHEESMERES AT, FHE1E
ROEEFIMTA P EERT AR HE SRR, BHEESREIR . 3BT
BREFNEBEBFEREETREENESNETRERSHIRIEER
Upon confirmation by Aspire’ s doctor that the local hospital cannot
provide adequate care, Aspire will arrange and pay for the air
and/or surface transportation to transfer the Member (who has
already received treatment at the local hospital ) and in a Serious
Medical Condition to the nearest hospital within Chinese mainland
where appropriate medical care is available. Aspire shall pay for the
medically necessary expenses of such transportation and
communications and all usual and customary ancillary charges
incurred in such services arranged by Aspire.

5. RHHZHETE
ZEEERN/REER
{£i#th Arrangement
of Emergency
Medical
Repatriation

FERRRSEFEEHERILETE, fEWPOEENETREHIK
A RIEEE AT, BHIEEMIIHELB TR EETRELEN
BENETEEM | 1045 . B REMEENRES ) , BB ZAPREENEE
e

Following an emergency medical evacuation, hospitalization, and
initial treatment, if Aspire’ s doctor evaluates that the member is
medically fit for repatriation to his/her place of residence within
Chinese mainland or Country of Origin, Aspire will arrange and pay
for the transportation and any on—-route medical care and supplies
necessarily incurred to facilitate the member’ s return.

6. ZHEFSZ IS/
BREXEEEA/R
EEET
Arrangement of
Repatriation of
Mortal Remains

ERPERARTHESINSENHREEHRAES, BiRIERF ISR
HERXRNRE, RHAZMzXEERSERREIE{E/REE; 5
RATFHEIE, IRHESHREE,

BERZXHLERS A EEWLEN . REBUNE. . HUNE. FEaHE
fttAF L TERIZEA o

If the Member dies, whilst traveling within Chinese mainland, from
an accidental injury or a sudden iliness, Aspire will arrange and pay
for necessary and reasonable expenses for repatriating body or
remains to the Member's place of residence or country of origin,
adhering to the deceased’ s last wishes or immediate family’ s
instructions. Local burial may alternatively be arranged where
legally permitted.




This coverage excludes cemetery, religious ceremonies, floral
arrangements, funeral services, or any other non-covered
expenses.

7. ZHARZERFE
EHRmNERE
Arrangement of
Compassionate
Visitand
Accommodation

ERFEERNEMRT, AEEFR-CRU EMEEBERERERFRIAT, o]
RALHHZ T Z— B RFERE—KEREFINENFE R R ERY
ERREF BN AR EHESAES
BXEMEIEEESXIEMTEEART 3,000 7T, EASERY. IR
B EMIRS 2R

If, as a result of a medical emergency whilst traveling alone, the
Member is hospitalized for more than seven (7) consecutive days,
and Aspire’ s doctor agrees that it is medically necessary for an
immediate relative to be by the Member's bedside, Aspire shall
arrange and cover one immediate relative’ s cost of one (1)
economy class return airfare and hotel accommodation with the
limit of RMB 3000 per event (excluding any expenses of food,
beverage, communication or other service charge)

8. ZHFH IR
BT FREIERE
{Eits
Arrangement of
Return of Minor
Children

HERPEERRTH, BESEIMIE . REGER . RS ETRIZHEBSH
MESHEITRB AL ( B ) ZRNFEFLTAREBR, STHFSZIEHRR
FFEEFIIRRN—KBESF RN ZREFE,

Aspire will arrange and pay for one (1) economy class one-way
airfare for the return of minor child(ren) [aged sixteen (16) years old
and below, unmarried and in school] to the Member’ s Place of
Residence if the child(ren) is/are left unattended as a result of the
accompanying member’ s iliness, accident or emergency medical
evacuation whilst traveling within Chinese mainland of a distance at
least 150km away from Place of Residence.

0. ZHHZMEIIR
ElE{EIEERFE
==ES
Arrangement of
emergency return
to handle the
funeral of an

MAFEERIEEEEEE 150 REBLSMRTE, REBEEBRFEELIRT
HAB S B ReRiE B ( ERRS THIEHRME R ERXRRIERLUIRER
FRBRITETIERRIEXRI S ) , FHHRIZENIMRAT, RSEGHEERTZ, FHiRiE
—IKRPREEFRNEEBREEER, ERFPFERRZZVNERFEENIZ
FRARSS AR .

If the Member traveling within Chinese mainland more than 150
kilometers away from place of residence is notified of the death of an
immediate family member during the same trip and required
immediate return (proof of immediate family relationship and the
deceased’ s death certificate are required prior to service
arrangement), Aspire will coordinate the Member’ s return journey




immediate family | and cover the cost of a one—way economy class ticket. Any unused
member portion of a Member's original return ticket following the provision of

services shall be surrendered to Aspire.

10.ZHHZTER | mMEH, BRSEERATHHZBAPN—UAFERFER—KER
EERLIEFE ZEFRNENEBRMERXEE, NEEERIERARSHtERESE.

Arrangementfor | If the Member passes away due to accidental injury or sudden
immediate family | illness while traveling 150 kilometers away from place of residence
members to in China, Aspire will arrange and pay for one round-trip economy
handle funeral class ticket for an adult immediate relative to travel from place of

ERFPERREEHEE 150 RELSNEKITE, TE=RBIMPESERAR

residence to the place of death to handle the aftermath.

*&iE Note

5 2 1% 3 RS E TN LHIRE LN ERIEL, FS=HZEAHRAFRBTRIE,

The above Services [items (2) and (3)] are purely on referral or arrangement basis.
Aspire shall not be responsible for any third party expenses which shall be solely
the Member’ s responsibility

% 4-6 IfRSS, AIB=INERASITRSRENART 6,500,000 7T, EER. 2ERER
EfrZ&ARArRETRIE,

The total maximum limit for Services [items (4), (5) and (6)] is RMB 6,500,000.
Aspire shall not be liable for any medical or hospital expenses, all of which shall be
borne by the Member."

(=) B4 MEFTIEBIERSS Medical Assistance outside Chinese Mainland

HEFPEFERIMNETEERTIEEEAEE 90 XY, NEZEIINERERAERNT, AI{FEE
MBI RS ETIRRSS:

Members traveling outside Chinese Mainland from his/her place of residence within
Chinese mainland (hereinafter “Place of Residence” ) for periods not exceeding 90
consecutive days per trip may access the following international emergency medical
assistance services in the event of an accidental injury or sudden illness.



RSZIHE
Service

Offerings

B &R

Interpretation and Fee Explanation

1.BiEETEE
Telephone
Medical Advice

HAPERIMRITEEER , NMSHRREHERZRIETRR, iHETHEA
HFERZSHIERSEL, SEENHPOEERENETS RS
*IRSB AR AEBIF ST . 120 2% 911 BRSS .

When medical advice is needed during travel, the Member is to call
Aspire for consultation and evaluation. Aspire's duty doctor will
provide help over the phone.

The telephone conversation neither permits the establishment of a
diagnosis nor replaces the need to immediately contact local
emergency services (e.g., 120 or 911) in critical situations.

2. EfriAa 48
=YY

Medical Service
Provider Referral

NEPEXRMFERE, BEPOTaBPRHEL. Efk. 2. FENS
EiZ2hr (B “‘ETRSRMHE ) AIMEsEiR., it BiESHERETE
A8, {EARRBRAIEFPREEOUETIZEIETIRS .

Aspire shall provide the Member, upon request, with the name,
address, telephone number and, if available, office hours of
physicians, hospitals, clinics, dentists and dental clinics (collectively,
“Medical Service Providers” ). Aspire shall not be responsible for
providing medical diagnosis or treatment. (This is not “Green
Channel Registration” Service)

ARG E F NI LHE E N BNEM, MEE=hEATHAFRIE,
This service is provided on an assistance or referral basis, and all
third—party fees shall be borne by the Member.

3.thBh. ZHHE
Arrangement of
Hospital
Admission

BIEAFSWMINR. %IE%E, oI BPESMROREFSIaITERAY. £F
BN BESEXRNETINE (EE. Bk, 2. FES) fE. (LR
FRUA ‘GEES" RS)

AIRSFZEFhEh LR E RN EBRIEM, REE=HLEBFHAFEE,
Based on the Member's physical and medical condition, Aspire may
assist the member in seeking medical treatment at local healthcare
providers (doctors, hospitals, clinics, dentists, etc.) that are
reviewed and certified or have cooperative relationships, and that
most effectively meet the treatment requirements. (This service is
not considered a “green channel appointment” service.)




This service is provided on an assistance or referral basis. All third—
party fees shall be borne by the Member.

4 i BENTEY
EyrFBm
Delivery
essential
medicine and
medical supplies

EEETVERTRENERT, IR ABFREXZEPIFE. e gEn
MEZAFPRERTEREEAY . ARKRETBR. 59, ARKETBR
HNEIXNE T S MANEAENE, B, ZRRMREEENZERAEHAFEE,
Where medically necessary and feasible, Aspire may arrange the
delivery of medications, pharmaceuticals, and medical supplies
essential for the member's care and treatment that are unavailable
at the Member's location. Delivery of such items must comply with
locallaws and regulations, and the costs associated with these items
and their delivery shall be borne by the Member.

5. 22 ETEEIR
%5

Emergency
Medical
Translation
Service

A ARAPREEEEIE S REIRERSETENERS .
In the event of an emergency situation, and where available, Aspire
will provide telephone translation assistance.

6. ZHHZ(TER
EfriRi%
Arrangement of
Emergency
Medical
Evacuation

SAPERINEITE, —BATFrEREH eI ERESAT, FEED
ROEEFIMTEPAEERT ARIE SRR, SRS LAIER . BT
BREFMBEAFEREREENESNET RERSISEER .
Upon confirmation by Aspire’ s doctor that the local hospital cannot
provide adequate care, Aspire willarrange and pay for the air and/or
surface transportation to transfer the Member who has already
received treatment at the local hospital and in a Serious Medical
Condition to the nearest hospital where appropriate medical care is
available. Aspire shall pay for the medically necessary expenses of
such transportation and communications and all usual and
customary ancillary charges incurred in such services arranged by
Aspire

7. ZHHX A EST
iab|E/REE
Arrangement of
Emergency
Medical
Repatriation

ERFREZIETHREFHERIIVS a7 E, EERWPOEENETHEHINE
s B/ REERN, RSHELHIEEMNHESZE TR ( WHEEH
REVEIBETSM . . IBRREMEBENRESE ) , HBZAFRE
ER/FEEEEE.

Following an emergency medical evacuation, hospitalization, and
initial treatment, if Aspire’ s doctor evaluates that the member is
medically fit for repatriation to his/her Place of Residence or Country
of Origin, Aspire will arrange and pay for the transportation and any
on-route medical care and supplies necessarily incurred to facilitate
the member’ sreturn.

10




8. ZHIHZ (iR
FERIZEEE/R
£E
Arrangement of
Repatriation of
Mortal Remains

ERPERINRTIT ERSIINE SR AR ESH, SIRIERFREREE
BEEFRRNRE, T axHE AR B8 RREER/FEEENZER, 1B
RAFHEE, JRHHE S REENIZRA BN/ B RIS S RF S EFE
EEtnEE AR, (B LA B A EEWEEL, RHBINEL. 8518, SHHY
X FEOEMIELFNER.

If the Member dies, whilst traveling outside Chinese mainland, from
an accidental injury or a sudden illness, Aspire will arrange and pay
for necessary and reasonable expenses for repatriating body or
remains to the Member's place of residence or Country of Origin,
adhering to the deceased’ s last wishes or immediate family’ s
instructions. Local burial may alternatively be arranged where legally
permitted.

This coverage excludes cemetery, religious ceremonies, floral
arrangements, funeral services, or any other non-covered
expenses.

O.ZHHZMNER
FERRERES
Arrangement of
Compassionate
Visitand
Accommaodation

EREPEEIINEMIRTT, EiEEFR R EMEEERFERERHRMUA, 7
RALHH T —UBERFERE—KIREFENENERNEIBRP N ERNER
REHECATHHGHEHESBNEE . BHEBEREE 250 =T,
BEXEHaeISEAEE 1000 =T, WIRERERSEEY. KK,
BRNEMINSIEEERS R, thEREZFEE A SZERIRIE,
If, as a result of a medical emergency whilst traveling alone, the
Member is hospitalized for more than seven (7) consecutive days,
and Aspire’ s doctor agrees that it is medically necessary for an
immediate relative to be by the Member's bedside, Aspire shall
arrange and cover one immediate relative’ s cost of one (1)
economy class return airfare and hotel accommodation with total
coverage capped at USD 1000 per event and a nightly limit of
USD250 (excluding any expenses of food, beverage,
communication or other service charge)

Aspire shall not be responsible for the visa application of the
immediate family member and any visa application or travel related
expenses shall be solely the Member’ s responsibility.

10. LZHEFH AT RBL
FFLOE
Arrangement of
Return of Minor
Child(ren)

GRPERINRITH, BEZRIMIE . REER. R2ETRIZHEBSIN
MESHMEITRETNES (&) ZRMEFLIXARY, BLHFSATERMK
FFEEFIIEEN—KPESFRINEREER

Aspire will arrange and pay for one (1) economy class one-way
airfare for the return of minor child(ren) [aged sixteen (16) years old
and below, unmarried and in school] to the Member’ s Place of
Residence if the child(ren) is/are left unattended as a result of the

11




accompanying Member’ s illness, accident or emergency medical
evacuation during travel outside Chinese mainland.

11.ZHEFH AT
HARYEREETE
Arrangement of
accommodation
during recovery

MERFPNESEEMENPOEEXRINASAREREREET ERIEERN
ESATE, RS THRZAPELREZEIA St —E @ BELERR
7o RSERRBATEEL 4 RAVBERBZER, 8XA8T 250 =73, B
BIXREHZIE RS LR 1,000 5T,

If the member's doctor—in—charge and the doctor of Aspire jointly
determine that it is medically necessary for the member to
recuperate locally after hospital discharge, Aspire will arrange for the
member to stay at a local standard hotel upon discharge up to 4
consecutive days, with maximum USD 1,000 accumulatively per
event and a nightly limit of USD 250.

12. 2HHZTER
R [EIE sk EED
HEERFEES
Arrangement of
emergency
return to handle
the funeral of an
immediate family
member

WMEBPEREEIMRTIABEEBE R EEELRTHRE S B sei2 e ( &
ERSTHEREERFRXRZMNIEBUNRERFERENFLTIEREBXE ) |
FHHRIUBMTIRRT, [RSEIGLHIERTE, FRIB—KBREEFIZNEBR
FEEH, BRAPERREZVNENFEENRARSEHEE,

If the Member traveling outside Chinese mainland is notified of the
death of an immediate family member during the same trip and
required immediate return (proof of immediate family relationship
and the deceased’ s death certificate are required prior to service
arrangement), Aspire will coordinate the Member’ s return journey
and cover the cost of a one—way economy class ticket. Any unused
portion of a Member's original return ticket following the provision of
services shall be surrendered to Aspire.

13.ZHHZTER
FRAERE
Arrangement for
immediate family
members to
handle funeral

ERPEFERIMERSIMPERRLEHEMHGH , RESEEAHTHFH
XNZBAFHN— A FERFEE—RKERE e Za KB Eg K EE,
MHEFEEIERARSHITERSE.,

* RBEAFEBZERULERSZERITE, FEZIERR LIRLIMIE X Z:
FFERIZAFRIE,

Ifthe Member passes away due to accidental injury or suddeniliness
while traveling outside Chinese mainland, Aspire will arrange one
round-trip economy class ticket for an adultimmediate relative of the
Member to travel from place of residence to the place of death to
handle the aftermath.

Aspire does not guarantee the issuance of visa for the family
member and all visa-related costs, as well as other associated
expenses not explicitly covered above, shall be borne by the
Member.

12




*%&i+ Note

o 2 M55 3 MRSETHEILHSBEBRNBRIEM, MEBERANFSHEHIE=A%FH, T
BE=RZRETHBFEE,
The above Services [items (2) and (3)] are purely on referral or arrangement basis.
Aspire shall not be responsible for any third party expenses which shall be solely
the Member’ s responsibility

o FALPRS, BIRENRWERS R . MEFNAHMEOUE=1L%B, hEE=1r%BE%
HEAFEIE,
For ltem 4 service, fees will be charged on a case—by-case basis Aspire shall not
be responsible for any third party expenses which shall be solely the Member’ s
responsibility

o TriRfHEE 6-8 INARSZAY, AIB=INEAITREMRAA 1,000,000 35T, BREER. 12F7
ERENEFZFARAFRE,

The total maximum limit for services [items (6), (7) and (8)] is US$1,000,000.

Aspire shall not be liable for any medical or hospital expenses, all of which shall be
borne by the Member.

( =) EFRiR{TEERIBRSS Travel Assistance Service

HREPEFERIMRTESRTIREEARED 90 XY, sIFERNTERRTIEMNRS:
Members traveling outside Chinese mainland for periods not exceeding 90
consecutive days per trip may access the following travel assistance services:

IR$ZIE
=SV NE- 2L
Service
Interpretation and Fee Explanation
Offerings
BRAER TR THRREBEAEASE K ZSHIRIRS TS, KRS
MTMEE:
Aspire will provide travel information on the Member's
destination countries upon the Member's request,
1. R EREEIRSS including:
Travel Information - IRERFNEIEE K Passport and Visa Requirements
- BB EIEMIEKRIIFZE Immunization Requirements
- XS Whether
- HMBES Local Language
- iCZE Exchange Rate

13



2.K(HE. MBIEFR
Information on
Embassies and
Consulates

AEMEPEFEIOERAEE. MBENBIE. Witk BAtbER
FhEXMHIE. MEIENEIE. Hit,

Aspire will provide contact details (including telephone
numbers and addresses) for Chinese embassies and
consulates in the destination country, as well as those of the
destination country’ s embassies and consulates in China
upon the Member’ srequest.

SATFIEIR. IEKEED
Baggage Delay and
Loss Assistance

HAPERE AR TR, SEREPERFIEIRITE, RSEO
NEEXE M= LT B8X%E, UhBAFRKETE,

When traveling on commercial flights, should the Member
experience lost or delayed baggage during their journey,
Aspire will provide contact information for relevant
departments such as airlines and customs to assist members
in locating their luggage.

4 JPRRIR SR RD
Lost document advice
& assistance

MAPERINRITINER S S EZRI SO INIFIR . fRITIEH
%, REBUQAFRESHIAFEEXNES, HNBIESRIE]
AN, LAMERNRIERIUG . (MR ERFHAFEE,

Aspire will assist the member who has lost important travel
documents (e.g. passport, credit cards) while traveling
outside the Home Country or Usual Country of Residence by
providing instructions for recovery or replacement. The third
party expenses which shall be solely the Member’ s
responsibility.

In the event of loss or theft of critical documents (e.g.
passport, credit cards) whilst traveling outside the Home
Country or Usual Country of Residence, Aspire will assist the
member by providing instructions for reissuance. The third
party expenses which shall be solely the Member’ s
responsibility.

5. 55 =HIR T
Reschedule travel
plans

MAFREZRRER AR RN ERMELRTT, IRSEIHEIRBR
EHHHEE . BERIRITITR

If the member is unable to continue their journey as originally
planned due to an emergency, Aspire may assist in rebooking
flights, rearranging hotel accommodations, and adjusting the
travelitinerary.

FrEsE=RZRABAFHRE,

The third party expenses which shall be solely the member’ s

14




responsibility.
FPEEIMRTIEPBESERE, RSEIRMERERIEN. E2
AUREIEENIEIRSS -
In the event of an emergency situation, and where available,
—— Aspire will provide telephone translation assistance.

6. ERETHERS pire witp P

Emergenc o U . N

Trans?aﬁog’ nesistance | EEFEE, BADSMABRLBEE, LT, BENTINEDS
5. RSB OBAPHIEEFRS, MEFEARNERRAFHFRIE, &

. LiEEFERBPHY, BEBERRBFFRIE,
MBS EERS = . . |
Translation agencies Should the Member need translation assistance in the course
9 of the Member's trip, Aspire will refer the Member to a local

referral - . .
translator by providing contact details. Aspire solely acts as
areferral agent and does not guarantee the qualifications,
expertise, or reliability of any recommended translators. The
final selection of a translator and all associated hiring costs
shall be the solely the member’ s responsibility.
HERFREEXN, RESEUMEINBIINERITESER, EEhER

RE = E=HTHE H,

7 e HHRESE, mB%E=h ﬁﬁmEﬁHF‘EG. . .
Should the Member seek legal assistance, Aspire will refer

Emergency Legal . L . .

Assistance the Member to local law firms or assist in arranging bail
proceedings. All third—party costs incurred shall be borne
exclusively by the Member.

*%&iE Note:
o I FEIMRSBNRFNABEERMNEZH, BRSEAMEHTE=L%EH, RENFREE=A
ZR/REBBFEE,

The above Services are purely on referral or assistance basis. Aspire shall not be
responsible for any third party expenses which shall be solely the member’ s
responsibility.

LIPS ARS3PRER Limits of Indemnity

(—) BRESETEIRS Medical Assistance on Chinese Mainland

RS M TBFRIRIEIRSSIRERIN T :
The Limit of Indemnity for any Member for each contractual year of twelve (12)

15



months, during any one event shall be as follows.

ZHAF T RRETEE. ErgsnEREE

. iEk/B Rz L E N/ REERS == LRAAEM 6,500,000 7T
Emergency medical evacuation, | Maximum RMB 6,500,000

Emergency medical repatriation and
Repatriation of mortal remains

RHF S RAF F L EE T 1 SREZFRRBIZNFR

Return of Minor Child(ren) one economy class one—way airfare
1 SREZFMERNE;

ZHH SN ER RIS RS One economy class return airfare;

Compassionate visit and Accommodations | g xsE it tEESS FRIART 3,000 7T
Hotel accommodations up to RMB
3,000 per event

T REETEE . ETEIE0E, B/ B RiEE
EEE/REESS, HUBFPEE—FR TR

=

The above Limit of Indemnity is subjectto a | &= _LRAAERM 65,000 JT
maximum of RMB65,000 per Member for | Maximum RMB 65,000
any one event except for the emergency
medical evacuation, emergency medical
repatriation and repatriation of mortal
remains

(=) BYMNEaETIERERSS Medical Assistance outside Chinese Mainland

AE—SH MBI RPRIRIERSREGN T :
The Limit of Indemnity for any Member for each contractual year of twelve (12)
months, during any one event shall be as follows.

RHHZGERIEFHX. EFEzaE. &F/& | &=LR5 1,000,000 %5t
iziXCIE RS Maximum US$1,000,000
Emergency medical evacuation,
Emergency medical repatriation and
Repatriation of mortal remains

ZHHSIREFEFLZEIE 1 5REFHERIENEZ

Return of minor child(ren) One economy class one—way airfare
1 REFHETIRNLE,

ZHHSMTERFRIRERIE One economy class return airfare;

Compassionate visit and Accommodations SEEEEREY 250 ZrEEREHZEE
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Exi= LBR79 1,000 37T

Hotel accommodations up to US$1,000
subject to a sub—limit of US$250 per day

EERETEX. EfrikizbE . EA/8RiEiEE
BERSZ5, HIBPEE—BRTME

The above Limit of Indemnity is subject to a | &= LR 10,000 =5t
maximum of US$10,000 per Member for | Maximum US$10,000
any one event except for the emergency
medical evacuation, emergency medical
repatriation and repatriation of mortal
remains

FHE I&9MERIR Exclusions

frEEEEAPEMEFERFPESXMTIEXER, BUTIET. B, FE. Ef5Z2EX8
EERIZE R TRRINRIE:

The following treatment, items, conditions, activities and their related or consequential
expenses are excluded unless Aspire has given its prior written approval and the
Subscriber has paid the appropriate fees.

1. BTFRAPIEHEFREMBEL A ERIREEZEA
Any expenses incurred as a result of a Pre—existing Condition.
‘BERIE EAPERSHRZENT -1 BABEEZFRaTIEUETINR; HEERS
FARIE7 N B RAFEEANESTISRIZEEGRT ( BELA%aT ) EREETIRR.
“Pre—existing Condition” refers to any medical condition for which the Member has
been hospitalized within the 12— month period preceding the policy effective date, or
any medical conditions for which the Member has been diagnosed or treated (including
prescription medication) by a medical practitioner within the 6— month period prior to
the policy effective date.
2. ERKTBE—FNERIEHEER, FXAFNE—TUERNESINEHESHES, RETST RN
Eyr#gixFl/aixiR
More than one emergency evacuation and/or repatriation for any single medical
condition of a Member during the term of this Insurance Agreement, subject to a
maximum of one (1) year.
3. RBIHHiBEEENHIEEBURKRESHEBEATIIAN/ SR ELHN RS ETEm £
A ESMNRTEREKHITERETEREN, AP ETE/AMEAEMIEMRRIEHEER]
e SHAPNEGRRENIEIEMERN, ABRIMRATIER.
Any costs or expenses not expressly covered by Aspire’ s program and not approved
in advance and in writing by Aspire and/or not arranged by Aspire. This exclusion shall

17



not apply to medical evacuation from remote or primitive areas when Aspire cannot be
contacted in advance and delay might reasonably be expected in loss of life or harm to
the Member.

4. HAFPEREITAENMIESH . MSAPEFERRNBIEBEEEM 150 KBRS R E
HIRUE
Rescue incidents occurring while the Insured is within 150 kilometers of their place of
residence within China.

5. FREEMSHFERIMEITHEFERBERTHBLAERNRIELZR;, LREEZEGTHE

HBRITHB A ERNRIEZRARE R ZBIERENEIMIE .. ERHEERE, FEd—2EF
HEREMIMIRITH LA ERIRIEZEA .
Any expenses if the member is traveling away from place of residence in China or
outside his/her principle country of residence contrary to the advice of a medical
practitioner, or for the purpose of obtaining medical treatment or for rest and
recuperation following any prior accident, illness or Pre—existing Condition.

6. MRAPHREUTEETRR, /FRBIEEEENEN , AP LAEAMIRSTSRYEST,

HEZAT I LRSIt E AR E P ERRSEREE 2 EiHT. BFHFEERmEEN
HIRZER .
Any expenses for medical evacuation or repatriation if the Member is not suffering from
a Serious Medical Condition, and/or in the opinion of the Aspire’ s doctor, the Member
can be adequately treated locally, or treatment can be reasonably delayed until the
Member returns to his/her place of residence in China and or Principal Country of
Residence.

7. RIBEEEENER, BPEIATLES— I TR EEFPENERERTE MBS E R MR 4
A9ZEH .

Any expenses for medical evacuation or repatriation where the Member, in the opinion
of Aspire’ s doctor, is medically fit to travel as an ordinary passenger without a medical
escort.

8. 54, AmrrmiMEE X EWEITHER .. EXERAERTERZNE 24 AREIBNEEKR

S5/ LERIHI R BRI A 2R E .
Any treatment or expenses related to childbirth, miscarriage or pregnancy. This
exclusion shall not apply to any abnormal pregnancy or vital complication of pregnancy
which endangers the life of the mother and/or unborn child during the first twenty—four
(24) weeks of pregnancy.

9. MEAFPNEHN. BEUSFBaSHERHNNES . HEE LR BkEn. EER. Bk,
RSEK, BUE. MRTETSSRERENFRIPMELERTRREGEK. ER. HAOLE. RTE
BWEMIEHEEMEZEIETIS NIRRTV EFRSAENBRNEMERIZN, BTHERR
EREINEHF G EMmE—S R ERIRIEZE A
Any expenses related to accident or injury occurring while the Member is engaged in
any hazardous activity, pastime or pursuit, caving, mountaineering or rock climbing
necessitating the use of guides or ropes, potholing, skydiving, parachuting, bungee-
jumping, ballooning, hang gliding, deep sea diving utilizing hard helmet with air hose
attachments, martial arts, rallying, racing of any kind other than on foot, and any
organized sports undertaken on a professional or sponsored basis.

10. EIBERY. BIRISGEERM B A SR URIEZEH .
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1.

12.

13.

14.

15.

16.

17.

18.

19.

Any expenses incurred for emotional, mental or psychiatric illness.

EBEFBMH. B&. @Y LEailh . EEkE. HEEEFmELA R EaiEZEA.

Any expenses incurred as a result of a self-inflicted injury, suicide, drug addiction or
abuse, alcohol abuse, sexually transmitted diseases.

ERPBEBREEREREGEIE( K )5 3ERE XAERMm LA ST aIRiEZEA .
Any expenses incurred as a result of Acquired Immune Deficiency Syndrome (AIDS) or
any AIDS related condition or disease.

BRARENEHE s E 2B ER L SITRSFEBMZ S LARENS HHIT=PH Y
AR LR IRIEER

Any expenses related to the Member engaging in any form of aerial flight except as a
passenger on a scheduled airline flight or licensed charter aircraft over an established
route.

FARMEHHENEIEEEsIMAL R ERHITRIEZER

Any expenses related to the Member engaging in the commission of, or the attempt to
commit, an unlawful act.

EARAPES T — I REZICEMNET RS EMLENREERAEN T RER—BNETE
hefn/s FF B EIEM B A EEURIEZER

Any expenses related to treatment performed or ordered by a non-registered
practitioner not in accordance with the standard medical practice as defined in the
country of treatment.

ERRAFPIA T HIERNOIRE S ERI MBI ERTARIEZR; EARREHNE54
$ ( TICEREXIHIER ). NME. BEBTEN. M. BREFE. Ril. 2. Emaie X mALA
ERYEEIRIEZER .

Any expenses incurred as a result of the Member engaging in active service in the
armed forces or police of any nation; active participation in war (whether declared or
not), invasion, act of foreign enemy, hostilities, civil war, rebellion, riot, revolution or
insurrection.

TiCOMEZREE, SEFERXEIMERZRSESHIRE . AFERABNEYHSSE, SEARRETE
iEIE MR LA SR IRIEZER

Any expense, regardless of any contributory cause(s), involving the use of or release or
the threat thereof of any nuclear weapon or device or chemical or biological agent,
including but not limited to expenses in any way caused or contributed to by an Act of
Terrorism or war.

ERRFEERE. 8LitHFasEHEeXUNEFiRiE L TESCEaIMmBLLtLR ERMEOURIEZER
Any expenses incurred for or as a result of any activity required from or on a ship (not
applicable to recreational or leisure activities on—board a cruise or similar sea transport
vehicle) or oil-rig platform, or at a similar off-shore location.

ERMUEIRSSES, APEFREBE 705,

The member is over the age of 70 at the time of requesting assistance services.

20. BT &R NE RS N B R ERMIERRISHRIEZER .

Any expenses which is a direct result of nuclear reaction or radiation
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FF IRSHIE Service Process

1.

SAPKITHPRAEERESHIERS T4, RiERSS, FSH TSI
Service Request Initiation: Upon contacting the Aspire Global Emergency Assistance
Hotline, the member shall provide the following:

a) FAPPX (RESMIHER ) X EeE (RSFRER ), IEFS1E, B4,

b) ARPREMEFHZISRATEZEFRS AROKEI AR ZBIESHE.

c) EEHASHKRKAEZIER.

a) Fullname in Chinese (as per National ID Card) or English (as per passport),
ID/passport number, and date of birth.

b) Exactlocation of the emergency and a contact number for communication

c) Brief description of the emergency situation and the assistance that may be

needed.

i WAPARSH EASIN, RSEHTLUEHEIRMASKESHIERS . 28RS AR, FRES
TuEBNARSSEY, WUIERFTRE, BIReZE KA FPREIPRISHIUELAERIA .

Note: If the Member fails to provide the above information, Aspire may refuse to provide
this Global Assistance Service. Aspire may, as deemed necessary during the provision
of assistance services, request the member to present their passport or ID card for
verification purposes.

REFOHIEERETLALEERXBAPETEMIEE, MAESHRAENE .
The Service Center shall conduct identity verification based on the above information
to confirm the Member’ s eligibility.

EERESZREENP OH—SZIEBFPIEIEK,
The concierge specialist shall transfer the request to the assistance center for further
processing.

FH% FiAEN Definition of Terms

1.

FRF: EMXEE~m, HEARTVANEN, IZZERESRIERSIERF

Member: Refers to clients who have purchased designated products and have been
verified and approved by the Company to qualify for the Global Emergency Assistance
Services.

FEER: BPEAREMEXERN (FEEFEEE. B’ 835 )

Chinese Mainland: Refers to in the customs territory of the People's Republic of China
( excluding Hong Kong SAR, Macau SAR, and Taiwan region of China ) .

PEES: P ARTEMEXELUMIERNEX (8iEFEES. 2], 8%)

Outside Chinese mainland: refers to locations outside the customs territory of the
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10.

1.

People's Republic of China (including Hong Kong SAR, Macao SAR, and Taiwan region
of China ) .

Bt RIERFREREHEFEAEFHANMTHERRR (FAEEEESHX .. FETE 4S5
THX ) BEERT, MRBENASBREENFEAFRENE RS

“Place of Residence” refers to the city within the Chinese mainland (excluding Hong
Kong SAR, Macao SAR, and Taiwan region of China) designated by the Member and
confirmed by the Company. If no such designation is made, it shall default to the city of
issuance of the Member's policy held with the Company.

BEEX¥E: YWHBAREENRE, &, %ic®

“Immediate Family" refers to exclusively denote the Member’ s legally recognized
parents, child(ren), or spouse.

KIEBRSSIREN: RIEEIE—FHT, ERAFRHETURMRSE, rEaEXEhERNESS
o

“Limit of Indemnity” refers to the maximum amount of relevant rescue expenses for

which Aspire shall be responsible in the provision of a service to the Member during any
one event, subject to the terms and conditions as defined hereinabove.
FEETRR: 2EKRBENPOEENER, ATEZAPECHENAFZRERERESIK
HIFERIRE MR e TiEEr—MEE . B IMEESFEm2ET KRR, EahH
DEEBEEAFRENREGE. BTS2t RISAMIRMESNETRS X ETRERIRT
BetE,

“Serious Medical Condition” refers to a condition which in the opinion of Aspire
constitutes a serious medical emergency requiring urgent remedial treatment to avoid
death or serious impairment to the Member’ s immediate or long—term health
prospects. The seriousness of the medical condition will be judged within the context
of the Member’ s geographical location, the nature of the medical emergency and the
local availability of appropriate medical care or facilities.

BEEE: —EEARSITUFEZRN T -1 BRRARPBEEZERSTRIEAETNRE, 3E
ERRSITIFBEIRS T BRNAFREERNEF L EZkeary ( 81EGH%aT ) B9ET
Bk

“Pre—existing Condition” refers to any medical condition for which the Member has
been hospitalized within the 12— month period preceding the policy effective date, orany
medical conditions for which the Member has been diagnosed or treated ( including
prescription medication ) by a medical practitioner within the 6— month period prior to
the Policy Effective Date.

ERFE: RISERMRSE, APRXERSF®N 70 B,

Eligible Age: At the time of applying for assistance services, the maximum eligible age
for memberis 70 years old.

BOMBE: EEZIRN. R, IEAERY. IHEFEHNENSHEEFEFESHRZIINGE ..
Accidental injury: Refers to a physical injury which is the direct result of an external,
accidental, unintended and non—-disease related event.

R =EEAOFHE . SSARERNSMRRHREIMIE, MERNERIET . aARIET,
AFETENER, EERIEARNED.

Suddenlliness refers to the situation in which an emergency treatmentis performed due
to the unforeseen and sudden occurrence of an acute disease or accidental injury, in
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which untimely treatment may result in a serious consequence and even threaten the
life of the patient.

12. Rl MNFEARE. ETHHEHMAEEFINERERIRS TERHEHRSZBER, SIEERE
FaMARE., BEERREVOEIHEHSGERERRMERSIEE, A aREPOAREIBER
£, FFREBAOBFIREEIIRSAIMF
Force Majeure: Aspire shall not be liable for failure to provide Services and/or delays
caused by acts of God, wars, insurgencies, strikes or other conditions beyond its control
( “Force Majeure” ), including but not limited to flight conditions or situations where the
rendering of Services is prohibited or delayed or hampered by local laws, regulators or
regulatory agencies.

)\& ENERA Frequently Asked Questions

Q1: FEAEFERESHERSSEMNETIRSENBSIHRHAL N LHAXEI? EELIGEEXIHL
RRFA L ERH SR E S BIR ET SIRRSHERM?

What are the differences between Generali China’ s global emergency medical assistance
and routine medical services in terms of coverage and delivery methods? In which
scenarios and for which customers can the distinctiveness of global medical rescue
services be more prominently highlighted?

% ERESHERSSHANEENEMNETIRS ZEFE . @XEMRETIRSHNFTFIEM.
ARIELE, BRI, SIRESHIENRSMEEEZMIEIIB AT RN E—HE SRR EXTERRE
BaYaTT . MIEERESH . BENERETIE ( ERE ), MaFEiRRE, FZETHERARR.
A: The Global Emergency Assistance Service acts as a bridge and extension to routine
medical care. Specifically, it involves transferring patients or injured individuals from the
initial aid points to the nearest appropriate medical facility (e.g., hospitals) capable of
providing more appropriate treatment for their condition. The service includes tracking the
entire treatment process and arranging the safe return of members to their homes.

Q2: HEASFLRESHERSTNESETRMRSS “120" & “9O117 RSFAXEI?
What is the difference between Generali China’ s global emergency medical assistance
and “120” or “911” emergency services?

Z: 120 3% 911 RUERBERTERRIERS . BN EPERANEEIAEES —HEN= ( 2KuE. 2F. B
%) IERIRSS, ZMMREREXNRARASEUREEBERIMITRZ 120 5% 911 RHIRSAST . —i
ki, 120 3% 9N REMEREF L, FTREETESOMNENERS; PEASFERESMIERSIRM
HNERFE "I E, BEARSLE—HE =, RFEEHIEE ET RMHFMRARE FNERHITIATI,
BIREETRIR, FeBERTETIRIE. RERGIERE,

A: M20" and "911" focus on immediate transport from incident sites to the nearest
emergency stations (emergency station, clinic, hospital, etc.). Whether the first aid point is
the most suitable for the patient and what happens afterward is not part of 120 or 911's
service. Generally, 120 or 911 is a dispatch center for emergency vehicles and does not
provide medical consultation or advice. Generali China’ s global emergency medical
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assistance provides secondary intervention—medical evacuation to higher—tier facilities
with better medical resources and technology for treatment if medical necessary. We offer
medical transfer and provide full medical tracking and timely problem resolution.

Q3: FEASFLKESDRUEIRS, RE—ESBFTARIG?

Does the Global Emergency Assistance Service guarantee to dispatch personnel to the
scene?

& EFgN. EREFEFSERS, —RBIIBIE. BFIEHMERIITR, FREERF. 628
EIHOEETFE, FEETARBRHITETRIEN, BB OSHTHENIZHE,

A: Some services (e.g., medical advice, referrals) are delivered remotely. Medical escorts
for evacuation will be arranged only if deemed necessary by our doctors.

Q4: HBELKESKURIRS =R EANG?

Is applying for the Global Assistance Service free of charge?

% BTN EREFESERS .. DARIBIMRTEMRSXETBEEIE. BFHMETRIIEESE
IRSBZXTEFEREEN.

R2EFEE. BTREE BRI, B/ EKEEE FERIRSEEPRENVENSETEXRIR
BEBUNTELHIRSIETBEERENNERZER, ERSRANEEHPEANSEHOFEE (F5E
SERSNBERIRSIRE ), APABHEREIN.

PRtz IVEBEHME=F2EA, sl EIRSRARY, MAFRECHEIE,

A: Information—based services such as medical advice, hospital referrals, and overseas
travel assistance—which can be provided via phone or email—are provided free of charge
to the member.

The service covers medically necessary transportation costs and standard ancillary
expenses incurred during emergency medical evacuations, medical repatriation to the
place of residence, or repatriation of mortal remains/ashes, all within the specified service
limits (refer to service details and limits for specifics). The Insured will not be liable for these
costs.

Any additional third—party fees or expenses exceeding the aforementioned service limits
shall be borne by the member.

Q5: EHFPHIRA—RLTT, BBER, KARESUREEELKESRIRIRS?

Are family members of the insured eligible for global emergency assistance services if
involved in a car accident during the same trip?

&: FoLl, FEASEKEZSHIERSURREATSFUARAAN, RATTEE,
A: No, family members are not eligible even if involved in the same incident. Coverage
applies exclusively to the Member.

Q6: TERSMPRIEXEINZEAD?

What if my passport is lost while abroad?

& NEERINRITINER SRS BRI IR, IRITIEEHSE, FEAFEIRMUEZ N @S
RUSHINERFEBRXNER, ANBEIRIERIISNNE, LMENRIEXXH . (NeERFBEBFREE,
A: If you lose or have vital identification documents (e.g., passport, travel documents) stolen
during overseas travel, Generali China’ s Global Assistance team shall provide guidance
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on reissuance procedures, and refer you to relevant authorities to reissue relevant
documents. The costs associated with reissuance shall be borne by the Member.

Q7: EEIMTIFIER . BRIZEAD?

What if my luggage is delayed or lost overseas?

& HERETREWMIIRTE, MEREPERFIERTE, PEAFSIKRMUER AT/ 4EEXE6 a0
fn=nEl. BXE, UhBEKkeET=.

A: When you travel on commercial flights and lost or delay your luggage, Generali China’ s
Global Assistance team shall introduce relevant departments such as the airline or customs
to assist you in retrieving your luggage.
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